Q/A Continued

Is this a free clinic?

Except for the copay, Matthew 25 does not charge
for services provided at the clinic.

There are fees for dental appliances. Below are
examples.

e Dentures
e Partials
e Flippers

e Nightguards

Prices are subject to change. Please contact us
for updated prices.

Who pays for labs, x-rays, and
other procedures?

Any tests and procedures completed here at
Matthew 25 are done without charge. If you
need to be referred elsewhere, then special
arrangements are made through this clinic by
giving you a referral slip, but you still may be
responsible for some of the cost.

What services are provided at
Matthew 25?

Dental services include exams, x-rays, dental
and heath care instructions, cleanings, fillings,
extractions, full dentures, partial dentures.

What services are NOT provided?

Work injuries and motor vehicle accidents

are not treated here. We do not do crown and
bridge work, implants, orthodontics, or pediatric
dentistry.

Matthew 25 Health and Dental Clinic
413 East Jefferson Boulevard
Fort Wayne, In 46802

PHONE260.426.3250 %260.426.0443

S. Lafayette St.

Matthew 25
Clinic

| E. Jefferson Blvd.

matthew25online.org

Dental Hours

Mon.

Tues.

Wed.

Thur.

Fri.

8:30 - Noon
12:30 - 4:00
5:30 - 8:00

8:30 - Noon
12:30 - 4:00
5:30 - 8:00

8:30 - Noon
12:30 - 4:00
5:30 - 8:00

8:30 - Noon
12:30 - 4:00
5:30 - 8:00
8:30 - Noon
12:30 - 4:00
5:30 - 8:00

Clay St.

Walk in & Appt.

Appt. Only
Closed

Closed
Appt. Only
Appt. Only*

Walk in & Appt.

Closed
Closed

Walk in & Appt.

Appt. Only
Closed

Walk in & Appt.

Appt. Only
Closed

*Closed on the fifth Tues. evening of the month. Dental will accept the first
8 patients during first hour of day & evening dental clinics, subject to
availability of our volunteers.

Schedule is subject to change if Dental Clinic is short staffed.

Matthew 25 Health and Dental Clinic is
inspired by the Gospel to provide free primary
healthcare services to uninsured, low income
residents of Allen County

“I was sick and you looked after me...’l tell you the
truth, whatever you did for one of the least of these
my brothers of mine, you did for me™”

Matthew 25:36 & 40
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This brochure is provided to inform
you of dental, services

and procedures.

Brochures also available for

Patient Information
Medical

Patient Assistance
Patient Advocacy

Matthew 25
Dental Dental Information
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What can I expect on

it?

Pal VIS

my first den

. Bring identification to

show you are an Allen
Co. resident, proof of
income, and a list

of medications that you
are currently taking.

. You will be given a

clipboard and a number
at the door.

3. The dental personnel will

call you to the front desk
to discuss Matthew 25
patient qualifications.

. You will be called back

to a dental exam room
by an assistant for vital
signs and a statement of
why you have come.

. A dentist will then come

to examine you.

. Once the exam is

complete you will be
asked to wait in the

dental area for your

next appointment.

Have you read the Matthew 25

Patient Information brochure?

This brochure on dental information is supplemental to
the Patient Information brochure — which informs you
of general procedures of our clinic. Some information
exists in both brochures. The Patient Information
brochure gives detail about who qualifies and how to
apply to become a patient.

This brochure gives more detail about dental
information, services and practices. Note that for
dental work, some Medicare recipients and Veterans
qualify for care.

How do I get an appointment?

New patients will be seen on a walk-in basis. Pa-
tients should be here no later than 8:30 am (except
Tuesdays). It is suggested that patient arrive early.
Clinics fill quickly.

Patients are considered established patients once they
have had a complete oral evaluation. They may call the
Dental Scheduler at 426-3250, ext. 258 to make an
appointment.

Patients who need immediate treatment will be seen as walk-ins
only.

Are There Copays?

Yes. There is a $10.00 copay for a dental visit
($5.00 for Walk in)

What if I need to be seen, but I do not
have an appointment?

Walk-in patients are seen on Mondays,
Wednesdays, Thursdays and Fridays at 8:30.
We accept the first eight (8) walk-in patients.
You must make arrangements to arrive in the
morning.

What if [ am going to be late

Or miss my appointment?

Please call us to reschedule an appointment.

If you are going to miss an appointment, please
call at least 24 hours in advance. It is our policy
that you can only miss three (3) appointments
before being considered for dismissal from the
clinic, so please pay special attention to your
scheduled appointments. [A “miss” is defined
as an appointment that you missed and did not
call ahead to reschedule.]

Penalty for missing an appointment:
1st missed appointment 90 day
2nd missed appointment 6 mo.
3rd missed appointment 1 yr.

Clinic hours are posted on back and are subject to change. Note that when
a fifth Tuesday evening of the month occurs, the clinic will be closed on
that evening.

Matthew 25 is a non-smoking property.

Please do not smoke anywhere
on our property.




