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Matthew 25 Health and
Dental Clinic

We exist to help the underserved population of
Allen County with their health and dental needs.
We accept no government funding and rely on the
generous support of our providers and lay
volunteers to make the clinic run. Most of the
people you have contact in the clinic are donating
their time to help you. Without these volunteers,
we could not operate the clinic. We will make
every effort to assist you with your needs.

We appreciate your cooperation to help us
accomplish that task.

To qualify
To be a patient at Matthew 25 you need to be a
resident of Allen County, 18 or older, have no
medical insurance (including Medicaid) (see
Dental for certain exceptions), and be at or below
our income requirements.

To become a patient please bring

1. Photo identification (driver license, etc.)

2.. Proof of residence in Allen County (mail in your
name with current Allen Co. address (such

as a bill/lease). If not a U.S. citizen, you must
provide a resident card, Green card, or an
Embassy card).

w

. 1 month of continuous paycheck stubs
(within the last two months) if employed.

4. Statement of household income (or lack of
income) which includes legal spouse and
dependents only. If other persons living in

the home are contributing financially to the
household, their contributions must be declared
asincome.

If you are of age and living at home or withrela-tives
in their home, or with another person in his or her
home, you must bring a letter from the person

with whom you are living stating that they are not
financially responsible for you and that he/she is
providing you free room and board.

To apply

5. Most recent tax return (if filed).

6. Proof that you have applied for Unemployment,
Medicaid and/or Disability.

7. Names and address of all physicians, hospitals, etc.
that have treated you in the past year.

8. The names, dosages and frequency of all medications
you take.

Are There Copays?

Yes. To help defray the costs of the clinic, patients are asked
to copay $5.00 for medical visit; $10.00 for scheduled
dental visit-$5.00 for dental walk in.

How do I get my 1st exam/treatment?

New patients must come in and complete paperwork
to see if they qualify, bringing in the above eight items.

For Medical-this should be done between 8:30 am
and 11:00 am. After qualifying, you will be given an
appointment for an exam.

For Dental-New patients will be seen on a walk-in basis.
Patients should be here no later than 8:30 am (except
Tuesdays), It is suggested that patient arrive early. Clinics
fill quickly.

What can [ expect on my 1st visit?

Report to the front desk at least 15 minutes ahead of
your scheduled appointment Medical on left; Dental on
right. The staff at the front desk will “sign you in” which
means medical or dental personnel know that you have
arrived and will call your name for your appointment.

How do I get regular appointments?
Established patients can make an appointment by calling
426-3250, ex 237 for an appointment during business
hours (no appointments are made by email). I calling after
business hours, leave a voice mail. Your call will be returned.

What if I need to be seen, but I do not
have an appointment?

A daily schedule are set aside for established medical
patients who have appointments (see back). Patients
with acute ilinesses will be worked in as time allows.

—

As an established patient, if you are experiencing-a-new
problem, please call and ask for a nurse who may be able
to assist you and see if you can be seen by us that day.

If you cannot, you may be referred to another healthcare
facility. For Dental—Patients who need immediate
treatment will be seen as walk-ins only.

What if [ am going to be late or
miss my appointment?

Please call us to reschedule an appointment. If you
miss an appointment you will be required to reschedule
before we can fill or refill medications here. We will
give you written prescriptions that you can have filled
at your own expense until your appointments.

It is clinic policy that you can only miss three (3)
appointments before being considered for dismissal
from the clinic, so please pay special attention to
your scheduled appointments.

A “miss” is defined as an appointment that you
missed and did not call ahead to reschedule.

How can I get refills on

my medieations?

If you have refills for a medication, call the
medication refill line, 469-0232, 3 business days
before you need to pick up your medication. Include
your name, date of birth, and name(s) of the
medication you want refilled. If someone else is
picking up your medication, please send a signed
note with them giving them your permission.

If you have refills and did not miss an
appointment, and you called 3 days in advance,
your medications WILL be ready. DO NOT call to
check. The Med Room is closed evenings.

Is this a free clinic?
Beside the copay, there is no fee charged to you for
services at Matthew 25.

Who pays for labs, x-rays, and
other procedures?




